
 
 

Thursday, September 21, 2017 
7:30 am Registration & Networking  

8:00 – 12:00noon Program 
 
 

UW Oshkosh Appleton Executive Education Center 
2323 E. Capital Drive, Appleton, WI 
 

Each of us play a role in our family….caretaker, disrupter, peacekeeper. Often those roles carry through to our 
work in a family business.  In Untangling the Web, Part II, you will begin identifying the roles your family 
members played in the family and how aligned or misaligned that is with their role in the business.  In this 
session, Nicole and Ken will:  
 Review the concept of tension and the role it plays in the family and in the business 
 Identify roles that exist in your family and business and explain the impact they have on your business 
 Illustrate patterns that exist in your family and business that influence the organization both positively 

and negatively 
 Identify symptoms in your organization and explain the roles they play in the family and business 

 
If you missed Untangling the Web Part I or would like a refresher, contact Nancy Jo for the podcast.  
 
Registration is required:  http://wfbf.uwosh.edu/Assets/programs_registration.php 
 
For more information, contact Nancy Jo Dietzen, WFBF  wfbf@uwosh.edu or 920-424-1541 
 
Wisconsin Family Business Forum Sponsors:  
                                                                               
 

                                                                          

Untangling the Web: Mapping Family 
& Business Dynamics – Part II 

Presented by:  Nicole Smith and Ken Utech 
UTECH Customized Organizational Development 
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